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March 20, 2020 

Dear Resident, 

We hope this letter finds you well and safe during these uncertain times.  

As we conclude the end of week 2 with a State of Emergency status due to the COVID-19 pandemic, 

HCP has taken additional precautionary steps to promote your health and wellbeing. The Center for 

Disease Control (CDC) has stated that the best way to prevent illness is to avoid being exposed to 

this virus. The CDC has also stated that the best way to “flatten the curve” and avoid spreading the 

virus, practicing social distancing and conducting frequent proper sanitation of frequently used 

surfaces are crucial.  

To encourage social distancing, we have:  

- Cancelled all resident activities, as groups and crowds are to be avoided  

- Removed the majority of furniture from common areas like lobbies 

- Closed common areas such as sitting or game rooms temporarily 

- Placed a temporary restriction on visitors not of a medical or homemaker nature  

- Started polling residents around the need for grocery store trips during dedicated “senior 

hours” at our senior properties to minimize exposure to the general population  

- In places with dining rooms that serve hot meals, we have broken meals up into smaller 

groups to create space between residents  

In regards to disinfecting and taking extra health precautions: 

- A maintenance protocol in regards to sanitation and unit entry has been put in place 

- Maintenance visits will be limited to strictly life safety issues during this time to minimize 

chances of exposure to residents 

Attached to this letter is a list of commonly used services and their status as of the date indicated. 

Please reach out to organizations directly if you have specific questions about your situation or 

contact HCP if you need some support. 

Due to the constantly changing situation, our plans are subject to change. All procedure above are in 

effect until further notice. 

Any changes to HCP’s response will be communicated as soon as they are known.  

Thank you, 

Tim Donovan 

Chief Operating Officer 

http://www.harborlightcp.org/

