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March 24, 2020 
 
Dear Resident: 
 
Enclosed in this letter are guidelines from the CDC outlining protective measures against the spread 
of COVID-19. We do not have any confirmed cases of COVID-19 at this time. As a wider 
community we are preparing for the possibility of an outbreak of COVID-19 and we ask you to 
carefully read and follow the attached guidance from the CDC taking measures to protect 
yourself and your neighbors while being supportive of each other without physical proximity. 
 
As you are aware, as of last Friday, March 20, 2020, we implemented a temporary restriction on 
visitors. As stated in our previous letter to residents: 
 
Harborlight Community Partners has made the difficult decision to temporarily restrict external 
visits that are not of a medical nature or for food delivery services until further notice due to 
the current COVID-19/coronavirus pandemic. 
 
In order to keep all residents safe, we have established a protocol for food deliveries. When you 
order food to be delivered please follow the following steps: 

• Call and order your delivery.  
• If possible, pay for your delivery over the telephone or internet so as to limit interpersonal 

transactions. 
• Ask the delivery person to call you when they have arrived, and to leave your order 

OUTSIDE the front doors on the walkway. Please do not have them come into the lobby, 
buzz them in to the building, or ask them to bring it up to your apartment, as we are 
trying to limit exposure to the virus.  

• If you are not able to pay ahead for your transaction, please use an abundance of caution and 
meet the delivery person outside the building on the front walkway. Please do not welcome 
any unnecessary exposure by allowing the delivery person inside any of our buildings. 

• Once you bring the food into your apartment, it is recommended that you unpackage all the 
food containers and immediately throw them in the trash, including the bag the food came in. 
Once you have transferred all the food and thrown away all packaging, wash your hands 
thoroughly for at least 20 seconds. 

This protocol will also be posted at the entrance of the building. Minimizing interactions and 
practicing social distancing is one of the ways we can minimize exposure. 
 
We are all in this together and if everyone does their part, we will be able to protect not only 
ourselves but our neighbors as well.   
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