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March 12, 2020 

Dear Resident, 

The health and safety of all of our residents is a top priority for Harborlight Community Partners 
(HCP). As you may know, Governor Charlie Baker declared a state of emergency March 10th  to 
further support the Commonwealth’s response to COVID-19 (Coronavirus). Many schools and 
colleges are moving towards virtual classes and some city and state offices have closed in response; 
we continue to pay close attention as more information is provided on a daily basis.  

Health experts including the Centers for Disease Control (CDC) have stated that the best way to 
prevent illness is to avoid being exposed to this virus. HCP will be taking precautionary steps 
outlined by the CDC, Governor’s office, Massachusetts Department of Public Health, and other 
government organizations as applicable. As a result: 

- All events are cancelled until further notice 
- We strongly encourage all residents to limit visitors to reduce the risk of exposure 
- We encourage residents to request additional disinfecting/cleaning services from service 

providers if they are unable to do it themselves (such as disinfecting heavily used surfaces) 
- We ask that residents practice “social distancing,” and call or email your property manager 

as opposed to going to visit them in person for resident services or property maintenance 
issues. The property manager will contact other staff as needed: 

Beth Brenner 

978-473-7249 

ebrenner@harborlightcp.org 

- Maintenance visits will be limited to strictly life safety issues during this time to minimize 
chances of exposure to residents 

- HCP staff will continue to disinfect common areas regularly until further notice and 
encourage residents to do the same in their personal spaces 

Attached to this letter are guidelines from the CDC on how to prevent illness. We strongly 
encourage all residents to read and follow this information and stay up to date on how to best 
prevent exposure to the virus.  

Due to the constantly changing situation, our plans are subject to change. Any changes to HCP’s 
response will be communicated as soon as they are known. 

Thank you, 

Tim Donovan 
Chief Operating Officer 

http://www.harborlightcp.org/

